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L.A. sues big
bank over
sales quotas
The city’s lawsuit
against Wells Fargo’s
‘fee-generating
machine’ grew from a
Times investigation.
By E. Scott Reckard

Brandon Wade Associated Press

THE BODIES of the two gunmen who opened fire outside the Muhammad Art Exhibit and Cartoon con-

test are moved the day after the event in Garland, Texas. The pair were killed by a Garland police officer.

Two extremes collided
at anti-Islam gathering

Conservative’s contest brings result some expected
By Jonathan Kaiman, Tina Susman
and David Zucchino
GARLAND, Texas — Pamela Geller is
a 56-year-old Jewish arch-conservative
from New York, a vehement critic of radical Islam who organized a provocative
$10,000 cartoon contest in this placid Dallas suburb designed to caricature the
prophet Muhammad.
Elton Simpson was a 30-year-old aspiring Islamic militant from Phoenix who
fantasized to an FBI informant about “doing the martyrdom operations” in Somalia and was convicted in 2010 of lying to the
FBI about his plans to travel to the volatile
eastern African nation.
Their lives intersected Sunday in this
small town in north-central Texas, an unlikely venue for a violent collision of cultures. After a Sunday evening shootout
outside the contest site between police
and Simpson and another man firing assault rifles, both gunmen lay dead in the
street. And Geller quickly posted a defiant
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Cartoon show’s
sketchy purpose
Times Art Critic Christopher Knight looks at
the motives behind
Pamela Geller’s provocative cartoon contest.
CALENDAR, E1

blog: “This is a war on free speech. ... Are
we going to surrender to these monsters?”
The Texas showdown was America’s
Charlie Hebdo moment, erupting just four
months after gunmen shot and killed 12
people at the Paris offices of the satirical
newspaper that had published cartoons of
the prophet considered blasphemous by
many Muslims. The Garland attack refocused public attention on the fine line between free speech and hate speech in the
ideological struggle between radical Islam
and the West.
The shooting unfolded just before 7
p.m. Sunday outside the Curtis Culwell
Center, a public school building where
about 200 people had just heard an impassioned anti-Islamic speech — “The less Islam, the better!” — by Geert Wilders, a
right-wing Dutch politician. Wilders said
the venue was significant: It was chosen as
a defiant response to an American Muslim
group that had held a “Stand With the
Prophet Against Terror and Hate” conference in January in the same building.
[See Texas, A9]

Rigid sales quotas at
Wells Fargo Bank have driven employees to open unauthorized accounts for customers, sticking them with
bogus fees and damaging
their credit, according to a
city of Los Angeles lawsuit
that echoes a Times investigation.
The civil complaint, filed
Monday in state court in Los
Angeles by City Atty. Mike
Feuer, says the largest California-based bank encouraged its employees to engage
“in unfair, unlawful and
fraudulent
conduct”
through a pervasive culture
of high-pressure sales. Employees misused customers’
confidential
information
and often failed to close unauthorized accounts even
when
customers
complained, the suit alleges.
Some employees went so
far as to raid client accounts
for money to open additional
accounts, the suit alleges.
“The result is that Wells
Fargo has generated a virtual fee-generating machine,
through which its customers
are harmed, its employees
take the blame, and Wells
Fargo reaps the profit,” the
lawsuit alleges.
Wells Fargo has blamed
the problems on a few rogue
employees who the bank has
appropriately disciplined or
fired. The city’s investigation, however, found only token efforts by Wells to prevent customer abuses.
“On the rare occasions
when Wells Fargo did take
action against its employees
for unethical sales conduct,
Wells Fargo further victimized its customers by failing
to inform them of the
breaches, refund fees they

In Nepal, saved
from quake by
food poisoning
By Shashank Bengali
KATMANDU, Nepal — Andrew and Jennifer Maiorana might owe everything to a questionable chicken leg.
Not long after consuming the vacuum-packed,
blood-red leg procured from a market in northeastern
Nepal, Andrew Maiorana, a 33-year-old from San Francisco, fell violently ill. On the morning of April 25, instead
of continuing their long Himalayan trek, the couple were
resting in the three-house hamlet of Lokpa when the
earthquake struck.
They raced out of their second-story room and down
a free-swinging ladder onto the road, where they saw the
massive hillsides begin to crumble like dust.
“The mountain was spitting rocks,” he said. “Entire
trees were falling 2,000 feet. It was awesome, in the original sense of the word.”
Somehow, Lokpa held firm and sustained little damage even as the surrounding valleys echoed with sliding
rock and menacing aftershocks. For eight days, the
Maioranas hunkered down with villagers and other
stranded trekkers until they were rescued Sunday by a
Nepalese helicopter and later brought to Katmandu by a
U.S. special forces contingent.
In the brutal accounting of Nepal’s worst earthquake
in nearly a century, a stroke of fortune as simple as food
poisoning helped keep the couple from becoming a statistic. In Katmandu, Nepal’s
[See Nepal, A4]
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TEAM FUSION’S Zach Malhas, second from right, leads his teammates as they
compete with Team Dignitas in a bid to get into the big leagues.

COLUMN ONE

Even in minor leagues,
gamers live the dream
By Jerome Campbell

A

Shashank Bengali Los Angeles Times

CALIFORNIANS Andrew and Jennifer Maiora-

na at the U.S. Embassy in Katmandu. They were
holed up in a tiny village when the quake hit.

fter taking a
red-eye out of
Georgia to
check on his
employees,
Ethan Smith arrives in the
late morning at the house
on a quiet street in Santa
Monica. He stops in the
foyer and laughs at the state
of the place.
It looks like a frat house.
Day-old breakfast sits in a
pan on the stove. Spillage
from fast-food cups forms
sticky rings on the coffee
table. Blinds cast the living

room in darkness. It’s almost noon, and his employees are still asleep.
“I wanna get mad. I really
do, but this is just the typical gamer lifestyle,” says
Smith, co-owner of the
Team Fusion video gaming
team. “They’re smart guys
and players, but they just
can’t figure out where the
trash goes.”
The lives of professional
video gamers trying to make
it in the big leagues aren’t
always very pretty.
A little before 1 p.m., the
“team mom,” who watches
over the five players, grabs
two packages of bacon, a

box of pancake mix and a
carton of eggs to begin
breakfast. One by one, the
teammates come to take a
fresh stack off the top, each
greeted by his gamer name.
“Good morning, Trance.
When did you go to sleep?”
Smith asks Lawrence Amador, a groggy 21-year-old.
Amador, wearing slip-on
sandals with Pikachu-faced
socks, slathers his pancakes
with butter and takes a seat
at his gaming desk in the
next room. Half an hour
later, Nien — real name
Zach Malhas — fixes a plate
in the exact time the Keurig
[See Gamers, A8]

were owed, or otherwise
remedy the injuries that
Wells Fargo and its bankers
have caused,” according to
the suit.
Wells Fargo has long
boasted to investors of its
unrivaled success in selling
additional accounts and
services to customers. In a
statement, the bank said it
would vigorously defend itself against the allegations.
“Wells Fargo’s culture is
focused on the best interests
of its customers and creating a supportive, caring and
ethical environment for our
team members,” the bank
said. “This includes training,
audits and processes that
work together to support
[See Wells Fargo, A12]

Liberal
groups
push
Clinton
to left
Progressives are wary
despite assurances
from her camp.
By Evan Halper
WASHINGTON — The
president of the AFL-CIO
mentioned no names recently when he vowed that
labor would not endorse yet
another presidential candidate who talks big about
confronting inequality but
offers an agenda that merely
meets Wall Street’s needs
before throwing workers
“scraps.”
But it was a clear warning
to Hillary Rodham Clinton.
Richard Trumka, the union
chief, had just summarized
the collective progressive
angst around her.
Clinton’s agenda is largely a mystery, reflecting a candidate who has not been engaged in domestic policy
since the country first
plunged into the Great Recession and who is in no rush
to box herself into positions.
But the left is not giving
her the benefit of the doubt.
A day has not gone by since
she launched her run three
weeks ago without some
group of progressives calling
on her to make a pledge.
That she will oppose the big
Pacific Rim trade agreement. That she will support
a debt-free college plan.
That she will commit to raising the minimum wage to
$15.
They want promises that
she would upend the tax system, guarantee child care for
everyone, expand Social Security.
“America doesn’t need relentlessly cautious halfmeasures,” Trumka said in
his speech last week in
Washington.
Then
he
spelled out the consequences of an uninspired
base: The door-knocking,
phone-banking and other
mobilizing efforts that labor
can offer in the general election may not materialize.
The message was clear.
[See Clinton, A7]

Weather
Clouds, then sun.
L.A. Basin: 68/56. B8
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